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>>> 77 does not exist 

»>1 of the specified files is not available 

SYSTEM: OS - DIALOG OneSearch 

File 15:ABI/Inform(R) 1971-2003/Sep 30 
(c) 2003 ProQuest Inf o&Learning 
*File 15: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 9:Business & Industry(R) Jul/1994-2003/Sep 29 

(c) 2003 Resp. DB Svcs . 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 275:Gale Group Computer DB(TM) 1983-2003/Sep 29 

(c) 2003 The Gale Group 
File 476: Financial Times Fulltext 1982-2003/Sep 30 

(c) 2003 Financial Times Ltd 
File 610:Business Wire 1999-2003/Sep 30 
(c) 2003 Business Wire. 
*File 610: File 610 now contains data from 3/99 forward. 
Archive data (1986-2/99). is available in File 810. 
File 624 :McGraw-Hill Publications 1985-2003/Sep 29 
(c) 2003 McGraw-Hill Co. Inc 
*File 624: Homeland Security & Defense and 9 Piatt energy journals added 
Please see HELP NEWS 62 4 for more 

File 636: Gale Group Newsletter DB(TM) 1987-2003/Sep 29 

(c) 2003 The Gale Group 
File 621: Gale Group New Prod.Annou. (R) 1985-2003/Sep 30 

(c) 2003 The Gale Group 
File 613: PR Newswire 1999-2003/Sep 30 

(c) 2003 PR Newswire Association Inc 
*File 613: File 613 now contains data from 5/99 forward. 
Archive data (1987-4/99) is available in File 813. 
File 813: PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 16:Gale Group PROMT (R) 1990-2003/Sep 29 
(c) 2003 The Gale Group 
*File 16: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 634: San Jose Mercury Jun 1985-2003/Sep 29 

(c) 2003 San Jose Mercury News 
File 148: Gale Group Trade & Industry DB 1976-2003/Sep 30 
(c)2003 The Gale Group 
*File 148: Alert feature enhanced for multiple files, duplicate 
removal, customized scheduling. See HELP ALERT. 

File 20: Dialog Global Reporter 1997-2003/Sep 30 

(c) 2003 The Dialog Corp. 
File 35: Dissertation Abs Online 1861-2003/Sep 

(c) 2003 ProQuest Inf o&Learning 
File 583: Gale Group Globalbase (TM) 1986-2002/Dec 13 
(c) 2002 The Gale Group 
*File 583: This file is no longer updating as of 12-13-2002. 
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File 65: Inside Conferences 1993-2003/Sep W4 

(c) 2003 BLDSC all rts . reserv. 
File 2:INSPEC 1969-2003/Sep W3 

(c) 2003 Institution of Electrical Engineers 
*File 2: Alert feature enhanced for multiple files, duplicates 
removal, customized scheduling. See HELP ALERT. 

File 233: Internet & Personal Comp. Abs. 1981-2003/ Jul 

(c) 2003, EBSCO Pub. 
File 474:New York Times Abs 1969-2003/Sep 29 

(c) 2003 The New York Times 
File 475:Wall Street Journal Abs 1973-2003/Sep 29 

(c) 2003 The New York Times 
File 99:Wilson Appl . Sci & Tech Abs 1983-2003/Aug 

(c) 2003 The HW Wilson Co. 
File 348: EUROPEAN PATENTS 1978-2003/Sep W03 

(c) 2003 European Patent Office 
File 349: PCT FULLTEXT 1979-2002/UB=20030925, UT=20030918 

(c) 2003 WIPO/Univentio 
File 347:JAPIO Oct 1976-2003/May (Updated 030902) 

(c) 2003 JPO & JAPIO 
*File 347: JAPIO data problems with year 2000 records are now fixed. 
Alerts have been run. See HELP NEWS 347 for details. 
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? t s6/3,k/l-41 

6/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2003 ProQuest Inf o&Learning. All rts . reserv. 
02528567 117543066 

Keynote paper From marketing mix to relationship marketing - towards a 
paradigm shift in marketing 
Gronroos, Christian 

Management Decision v35n4 PP: 322-339 1997 
ISSN: 0025-1747 JRNL CODE: MGD 
WORD COUNT: 13117 

...TEXT: approach to organizing the marketing function has isolated 
marketing from design, production, deliveries, technical service, 
complaints handling, invoicing and other activities of the firm. As a 
consequence, the rest of the. . .Nordic School, clearly views marketing as an 
interactive process in a social context where relationship building 
and management are a vital cornerstone [ 93, 94, 95]. They are in some 
respects clearly related to. . . 



6/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2003 ProQuest Inf o&Learning . All rts. reserv. 
02495030 117543236 

Rule breaking and a new opportunistic managerialism 
Young, Ann P 

Management Decision v37n7 PP: 582 1999 
ISSN: 0025-1747 JRNL CODE: MGD 
WORD COUNT: 5202 

...TEXT: rules localised to his own sphere of operations by picking up all 
the problems and complaints and acting "not as a sounding board, but 
a hammering board". So, although there was . . . the absence of rules should 
not jeopardize organizational control mechanisms. In many, organizations, 
the informal network of rules is more powerful than the formal 
framework and managers need to identify whether... 

. . . between professional and managerial rules could be reduced by accepting 
the strength of professionalism and building onto this rather than 
developing management rules separately. 

For the individual being "managed", an important issue seems to be 
self-knowledge. . . 
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6/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2003 ProQuest Inf o&Learning. All rts . reserv. 
02074178 61955165 

Mobile monitoring in plain language 
Aigrot, Laure 

Telecommunications v34n9 PP: 102-107 Sep 2000 
ISSN: 0040-2494 JRNL CODE: TIE 
WORD COUNT: 1916 

...TEXT: performance. For example, the end-user's perception of a service 
tends to centre on complaints such as 'the service is too slow', ! I 
cannot get through 1 , 1 1 cannot get to . . . 

. . . Mobile operator Orange provides prototype sim ulated data based on real 
data collected from its network: network performance data, 
network alarm data, SS7 CDRs, Switch CDRs, SMS-C CDRs and WAP event 
logs. Nokia and Agilent provide expertise on the collection and 
interpretation of network performance data (performance measurements 
produced from the radio and switching Nokia network elements and SS7 
CDRs produced by the Agilent Access7 system which collects SS7 data via 
probes from the signalling network, and generates SS7 CDRs) . ADC, 
meanwhile, provides the performance analysis expertise, the Service Quality 
Management module, as well as its 'Metrica' building blocks for the 
network management and the customer QoS layers, such as the 
Metrica Analysis Applications, which turn large volumes... 

6/3, K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 

01916573 05-67565 

Keeping tabs on your network 

Pancholi, Sunil 

Transmission & Distribution World v51n9 PP: 28-38 Oct 1999 
ISSN: 1087-0849 JRNL CODE: TMD 
WORD COUNT: 1938 

...TEXT: of the city and adjoining counties in Maryland. The utility uses 
various types of primary network schemes to assure the reliability of 
electric supply in critical locations and to suit a wide range of load 
density. Pepco has more than 3700 network protectors in service 
today. Housed in underground vaults in the sidewalks and roadways, the 
majority of the network transformers and protectors are located in 
downtown Washington, D.C., and its inner suburbs. About 10% of the 
transformers and protectors are located in the customer switchgear rooms 
and building rooftop vaults. 

Pepco has a routine-maintenance program to inspect and test the 
transformers and protectors in the field on a predetermined. it is 
discovered either during routine maintenance or by low- voltage or 
no-voltage customer complaints- The conventional arrangement/design 
has no means to identify the inadvertent opening of the protectors... 
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6/3, K/5 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning. All rts . reserv. 



01826466 04-77457 

Network management in the enterprise 
Baker, Steven 

UNIX Review's Performance Computing vl7n6 PP: 23-34 Jun 1999 
ISSN: 1098-7150 JRNL CODE: URPC 
WORD COUNT: 5760 



. . -TEXT: HP acquisitions, targeted to system management. HP considers its 
OpenView family a series of separate building blocks that can be 
assembled for enterprise management. This differs from the CA and IBM 
models, which start with a core management framework and add integrated 
options. The most popular OpenView application is still Network Node 
Manager (NNM) . 

Version 6.0 of the Network Node Manager was released in January... 

... of devices that need a lot of customization to be useful. One of the 
primary complaints I heard from several HP users was the time needed 
to customize these topology maps. . . 

. . . includes a number of other products with separate pieces of a system 
management puzzle. The building blocks cover software and hardware 
inventory, desktop administration, service management , storage, 
software distribution, monitoring (network - and 

application-performance measurement, analysis, and reporting), and other 
administration tasks. These building blocks do... 



6/3, K/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 
01764879 04-15870 

Employee involvement and market orientation in a transition economy: 

Importance, problems and a solution 

Martin, James H; Martin, Beth Ann; Grbac, Bruno 

Journal of Managerial Issues vl0n4 PP: 485-502 Winter 1998 

ISSN: 1045-3695 JRNL CODE: JML 

WORD COUNT: 7764 



...TEXT: provision levels) as well as specific external market-related 
goals (e.g., number of customer complaints, customer satisfaction 
levels, number of repeat buyers, cross-sell penetration ratios) for each 
business unit... the goals to reflect the group rather than the individual 
and to reflect a social network and relationship building 

orientation to the customer, 2) changing the focus of management 
authority to a goal setting orientation by providing challenging goals for 
employees, and providing employees... 



6/3, K/7 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 
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01556531 02-07520 

Re-engineering process borrows from overseas 
Bergerie, Eduardo; Verde, Jesus; Blanco, Santiago 
Transmission & Distribution World v49nl3 PP: 26-34 Dec 1997 
ISSN: 1087-0849 JRNL CODE: TMD 
WORD COUNT: 2394 

...TEXT: and peaks. 

Development Functions 

The engineering and project module supplies the engineer in charge of 
network design with a set of network analysis algorithms 
applicable to the FDB. The module also supplies a suite of master projects 
consisting of building units and a computer-aided design (CAD) tool. 

The works management module (SGT) allows for detailed monitoring of 
work in progress from the time customer requests... 

. . . the mediumvoltage network are detected via the alarm signals emitted by 
the SCADA, while customer complaints f automatically paired to the 
facilities supplying their power, hold out the possibility of detecting 
incidents ... accordance with the following timetable: 

Incidents management system (SGI), March 1992. The system handles customer 

complaints, automatically pairing complaints to the facilities 

involved and performing a follow-up of medium and low-voltage incidents... 

... more efficient allocation and control of resources. Based on the 
break-down of projects into building units, SGT meant a radical 
change in project and works management, simplifying technical work 
and allowing for actual monitoring. 

Facilities database (FDB), July 1994. FDB constitutes... 



6/3, K/8 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2003 ProQuest Inf o&Learning . All rts . reserv. 

01239496 98-88891 

Taking life safety to new heights 

Hauri, S Ronald 

Security Management v40n6 PP: 40-46 Jun 1996 
ISSN: 0145-9406 JRNL CODE: SEM 
WORD COUNT: 3253 

ABSTRACT: On April 13, 1992, a construction accident in Chicago had damaged 
a network of freight tunnels that run beneath the city's central 
business district. The tunnels were... 

. . . electrical power to companies throughout the area. With flood waters 
heading its way, the Amoco Building emergency management team 
went into action and decided to evacuate the eighty-three story skyscraper 
before electrical... 



search for 09/679,903 



Page 5<09/30/03>Page 5 



... rise building's security efforts. With thousands of employees, 
customers, contractors, and vendors visiting the building at any 
given time, building management cannot ignore the possibility 
of fires, tornadoes, bomb threats, explosions, medical emergencies, and 
other life . . . 

...TEXT: World Trade Center had failed minutes after the bomb exploded 
there. One of the major complaints from building occupants was their 
inability to see their way down stairways. 

In addition to. . . 



6/3, K/9 (Item 9 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm(R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 
01045848 96-95241 

Covering the network management spectrum 
Coopee, Todd 

Network World vl2n22 PP: 57-58 May 29, 1995 
ISSN: 0887-7661 JRNL CODE: NWW 
WORD COUNT: 2170 

. . .TEXT: a valid activation key, the installation ran unattended and 
seamlessly. 

Work in Spectrum begins by building a topological model and 

management database of the network. Administrators may build 

this hierarchy manually or via the built-in AutoDiscovery application. 

Similar to SunNet Manager's AutoDiscover tool, AutoDiscovery automatically 

maps a network/ locating devices and placing them in an appropriate 

hierarchy. 

Once a topological model has been... to run at regularly scheduled intervals 
via the Unix "cron" command. 

One of our minor complaints in the AutoDiscovery process lies in the 
fact that devices that no longer appear on. . . 



6/3,K/10 (Item 10 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2003 ProQuest Info&Learning. All rts. reserv. 
00929361 95-78753 

The capabilities of market-driven organizations 
Day, George S 

Journal of Marketing v58n4 PP: 37-52 Oct 1994 
ISSN: 0022-2429 JRNL CODE: JMK 
WORD COUNT: 12346 

. . .TEXT: from the frontline employees is blocked. In market-driven 
organizations, these frontline contacts, who hear complaints or 
requests for new services and see the consequences of competitive activity, 
are motivated to. .. Sustained Competitive Advantage," Journal of Management, 
17, 99-120. 
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Bartmess, Andrew and Keith Cerny (1993), "Building Competitive 
Advantage Through a Global Network of Capabilities, " California 
Management Review (Winter), 78-103. 

Boynton, Andrew C. and Bart Victor (1991), "Beyond Flexibility: Building 
and. . . 



6/3,K/ll (Item 11 from file: 15) 

DIALOG (R) File 15 : ABl/lnf orm(R) 

(c) 2003 ProQuest Inf o&Learning . All rts . reserv. 
00870784 95-20176 

From marketing mix to relationship marketing: Towards a paradigm shift in 
marketing 

Gronroos, Christian 

Management Decision v32n2 PP: 4-20 1994 
ISSN: 0025-1747 JRNL CODE: MGD 
WORD COUNT: 12968 

...TEXT: approach to organizing the marketing function has isolated 
marketing from design, production, deliveries, technical service, 
complaints handling, invoicing and other activities of the firm. As a 
consequence, the rest of the... Nordic School, clearly views marketing as an 
interactive process in a social context where relationship building 
and management are a vital cornerstone [ 93-95] . They are in some 
respects clearly related to the. . .behaviour ingredients. In conclusion, we 
think it is not unfair to say that the relationship building and 
management approach to marketing, relationship marketing, has the 
necessary ingredients for the development of a general... 

6/3,K/12 (Item 12 from file: 15) 

DIALOG (R) File 15 :ABI /Inform (R) 

(c) 2003 ProQuest Inf o&Learning. All rts. reserv. 
00784139 94-33531 

Information needs for management decision-making 
Goodman, Susan K 

Records Management Quarterly v27n4 PP: 12-23 Oct 1993 
ISSN: 1050-2343 JRNL CODE: RMQ 
WORD COUNT: 8179 

...TEXT: to successful management; tools to acquire information about other 
functions of the division and for network building are more 
helpful . 

A positive correlation was found between management success and 
effective information needs assessment, gathering and use. (8) Strategic use 
of information seems... which to make a decision. An information glut is 
seen as an information shortage. 

5. Complaints that not enough information is available are voiced 
even as available data is ignored. 

6 . . . 
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6/3,K/13 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2003 The Gale Group. All rts . reserv. 

02296321 SUPPLIER NUMBER: 54622869 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Network Management at In The Enterprise. (Product Information) 
Baker, Steven 

UNIX Review's Performance Computing, 17, 6, 23(1) 
June, 1999 

LANGUAGE : English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6364 LINE COUNT: 00547 

... HP acquisitions, targeted to system management. HP considers its 

OpenView family a series of separate building blocks that can be 
assembled for enterprise management. This differs from the CA and IBM 
models, which start with a core management framework and add integrated 
options. The most popular OpenView application is still Network Node 
Manager (NNM) . 

Version 6.0 of the Network Node Manager was released in January... 

...of devices that need a lot of customization to be useful. One of the 

primary complaints I heard from several HP users was the time needed 

to customize these topology maps ... includes a number of other products with 

separate pieces of a system management puzzle. The building blocks 

cover software and hardware inventory, desktop administration, service 

management, storage, software distribution, monitoring (network 

- and application-performance measurement, analysis, and reporting) , and 

other administration tasks. These building blocks do... 

19990601 



6/3,K/14 (Item 2 from file: 275) 

DIALOG(R) File 275: Gale Group Computer DB (TM) 
(c) 2003 The Gale Group. All rts. reserv. 

01690860 SUPPLIER NUMBER: 15565317 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Brainy buildings, (building automation) (Johnson Controls' Metasys 

automated monitoring device) (includes related article on benefits of 

building automation) 
Karve, Anita 

LAN Magazine, v9, n8, pl35(5) 
August, 1994 

ISSN: 0898-0012 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 3455 LINE COUNT: 00279 

... an automated monitoring package that integrates control of several 

internal functions of the West Bend building, including HVAC, energy 
management, and lighting. Metasys consists of controllable panels, or 
modules, and operator workstations that communicate over Metasys 1 
communications backbone, the Nl LAN. The Nl LAN is an Arcnet network 
that connects supervisory Network Control Units (NCUs) to operator 
workstations via coax cable. 

"Metasys has monitors in ducts, rooms ... efficiently using personnel, 
says Bernaden. Instead of sending people around a building to check on 
complaints about the temperature, or to replace a filter or light 
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The internetwork manager's survival guide. 
Kim, David 

LAN Magazine, v9, n4, pill (5) 
April, 1994 

ISSN: 0898-0012 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2661 LINE COUNT: 00235 

notice a multitude of calls related to a login problem, slow 
performance and response-time complaints, and an entire department 
reports it cannot attach or log in to its file server ... successful in 
defining the management protocols, objects, and structure. But lacking in 
internetwork management are network management application standards 
and APIs that can act as building blocks for cross-platform 
managemen t s y s t ems . 

Maybe the next-generation network management applications will 
incorporate network management data into structured. . . 

19940400 
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Users grope in the dark, (automated operations at IBM) (includes related 

article on automated operations terminology) 
McCrone, John 
IBM System User, pl5(4) 
August, 1989 

ISSN: 0950-303X LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 2993 LINE COUNT: 00228 

... the kit hanging off the network. 

DEC is working frantically on a rival to NetView, building on a 
blueprint it calls Enterprise Management Architecture (EMA) . DEC 
hopes to have its first network management products out by the end of 
the year and SNA users will be squarely in its sights . AT&T is also gunning 
for the network management market with its Unified Network 
Management Architec- 
ture. AT&T has forged an alliance with Cincom, and is using NetMaster 

...not surprising to see IBM'S marketeers beginning to listen to the rising 
tide of complaints from operations managers . 

The third release of NetView, announced in September 1988, became 
available last. . . 
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OSI : how vendors stack up against the seven layers. 

Dortch, Michael 

MIS Week, v9, n46, p30(2) 

Nov 14, 1988 

ISSN: 0199-8838 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1568 LINE COUNT: 00131 

NetView and NetView/PC have recently been increased, which is 
expected by analysts to reduce complaints about, and increase 
compliance with, NetView, among other network vendors. 
IBM also announced in September... 

...are," he added. 

User Responses 

Users apparently are skeptical that their vendors will soon deliver 
network management tools that are both OSI-compliant and truly 
interoperable with other vendors 1 offerings. International Data Corp. (IDC) 
of Framingham, Mass. recently surveyed 100 Fortune-1, 000 network 
managers . More than one-quarter of the respondents said they were 
building their own methods for integrated network 

management. Only 12 percent were committed to NetView, with just 10 
percent declaring their willingness to... 

19881114 
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An Inside Look at IBM's LAN. 

Sammons, T.; Clark, S.; Schnetlagy, T.; Head, J. 
PC Magazine, v4, n3, pl36 
Feb. 5, 1985 

DOCUMENT TYPE: evaluaton ISSN: 0888-8507 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 4 637 LINE COUNT: 00361 

... physical components' design in the network and the overall case of 

installation overshadow these small complaints- Components 

We've explained the system and how it fits together; now let's take 



...than broadband networks. (See "The Lay of the LANs" for descriptions of 
network elements . ) 

The network's broadband use of a single 75-ohm coaxial cable is 
exciting news because transmission of voice, data, videotex, and cable TV 
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are possible on this network with the proper sending and receiving 
equipment. Process control, building maintenance/ and security 
applications are possible too. We pay a price for this capability, however. 
Basedband. . . 

19850205 
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Buildings: Manufacturing makes a comeback; office market uncertain 
Engineering News-Record January 24, 1985; Pg 64; Vol. 214, No. 4 
Journal Code: ENR ISSN: 0013-807X 

Section Heading: Outlook '85 

Word Count: 1,439 *Full text available in Formats 5, 7 and 9* 

TEXT: 

...by 10%. Also, urban development action grants (UDAG) "are in trouble," 
he says, mostly over complaints that too much action grant money is 
concentrated in a few highly impacted areas. UDAGs . . . 

. . .offer some level of "building intelligence" (ENR 11/1/84 p. 61) , meaning 
that a network of sensors gathers data about a building's 
environment, and a network of computers and microprocessors uses the 
information to adjust the building 's controls to meet changing 
conditions. Systems include energy management and onsite data 
communications, telecommunications and office automation among others. The 
breakup of AT&T... 

1985 



6/3,K/20 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
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02850510 Supplier Number: 45777990 (USE FORMAT 7 FOR FULLTEXT ) 
ARCH IT RON STEWARD: Architron* s Cottam asks cabling industry to improve 

spec* writing to expose 'cowboys 1 
M2 Presswire, pN/A 
Sept 11, 1995 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 540 

... procedures, it is impossible to compare like with like," claims 

Cottam. "We are always hearing complaints of 'cowboys 1 in the 
industry. But to some extent it is up to customers to... 

. . .Architron Steward for four years. Architron Steward provides complete 
cabling solutions from specialist consultancy and network design to 
installation, project management, training and maintenance. As the voice 
and data communications subsidiary. . . 
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...the William Steward Group, the company can also offer a comprehensive 
'one stop' solution for building services installation and 
maintenance - covering voice and data cabling as well as electrical 
and mechanical services. 

CONTACT: Peter Rennison. . . 
19950911 
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01495551 Supplier Number: 47156312 (USE FORMAT 7 FOR FULLTEXT) 
NetGain Corporation to Present at The Red Herring Venture Market South 

Conference; NetGain Building Web Applications for Customer Management 

Automation 
PR Newswire, p0225ATTU020 
Feb 25, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 608 

... business through distributors, retailers, or other indirect 

partners and typically have problems tracking leads, customer 
complaints, and routing timely competitive data and other information 
about customers and prospects. NetGain Customer Management... 

...a company's value chain can participate in workflows regardless of 
global location. 

NetGain is building its Virtua Enterprise (TM) Customer 
Management application suite using Microsoft's new Active 
Platform(TM) Internet technologies, along with Microsoft's... 
.. .of-business applications over the Internet and intranets. It combines 
the power of PC and network computing to link people with 

information, anywhere, any time. Microsoft Office includes Access, Excel, 

FrontPage . . . 

19970225 
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06459092 Supplier Number: 55155612 (USE FORMAT 7 FOR FULLTEXT) 
Outdoor monitoring for indoor benefits . 
Perrott, Will 

Control and Instrumentation, v31, n6, p32(2) 
June, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 768 

possible, and to indicate whether a site was associated with a 
particular incident, should any complaints about odour or pollution 
arise . 

In this way, information recorded by the environmental sensors is... 
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...a more comprehensive picture of conditions over a wider area, or linked 
directly to a building management system, as in the case of the 
NCPM, or to a data logging device or... 
19990601 
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The More Network Management Changes, the More It Stays the Same 
Communications Week, p44 
Dec 4, 1995 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 536 

management system end users have been seeking. 

Even with the much-ballyhooed emergence of Simple Network 
Management Protocol and Unix-based network management systems such as 
SunNet Manager and HP OpenView, end users are still not much closer to 
building the "enterprise management console of the future" than 
they were in 1986.. To wit: 

* Most of the leading. . . 

...possible, so whether you're a network manager or a vendor, I invite your 
comments, complaints and criticisms. 

Tim Wilson is a senior consultant at Decisys Inc., a Sterling, Va., 
network. . . 
19951204 
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02094065 Supplier Number: 42711396 (USE FORMAT 7 FOR FULLTEXT) 
5-Bldg. Network Attracts Tenants, Saves $450K/Year 
Energy User News, pi 
Feb, 1992 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Tabloid; Trade 
Word Count: 1418 

LOS ANGELES - A centrally monitored integrated building 
automation and maintenance management system now being 
installed on a network in five area office buildings is expected to 
yield $454,000 in annual energy savings... 

...to have an edge in renting their space." 

The command center will also reduce tenant complaints and 
improve response time, said Manning. 

"Tenants only have to make one phone call to... 
19920201 
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Facilities management in the 21st century. (includes related articles on 

building automation systems and on networking concepts) 
Katipamula, Srinivas; Brambley, Michael R. ; Pratt, Robert G. ; Chassin, 
David P. 

Heating, Piping, Air Conditioning, 71, 7, 51(7) 
July, 1999 

ISSN: 0017-940X LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 4029 LINE COUNT: 00345 

the data networks (Internet and intranet, respectively) , will 
provide better monitoring and control of the building systems and 
enable management of distributed facilities from either a central or 
remote location. 

In addition to monitoring and. . . 

...tremendously from these opportunities. 

Benefits from integrated facilities management include: 

* lower energy expenses, 

* fewer occupant complaints and faster resolution of problems, 

* reduced liability and litigation expenses (relating to IAQ issues), 

* reduced. . . 

19990701 
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products . 

Building Design & Construction, 40, 2, 91(1) 
Feb, 1999 

ISSN: 0007-3407 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 4679 LINE COUNT: 00394 

communications and control functionality that can be expanded 
incrementally from initial lighting control to complete building or 
system management, as a factory-assembled panel or as a retrofit to 
existing applications. Siemens Energy & Automation... 

...St. Joseph Mercy Health System in Ann Arbor, Mich., they have proven 
successful in calming complaints of both sides. 

The shelters are available in 77 standard sizes, with many amenities, 
including. . . 

19990201 
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Improvements to building controls network halve energy use, win award. 

(building automation by Johnson and Johnson Consumer Products Inc.) 
Randazzo, Mike 

Energy User News, v21, nl2, pl6(l) 
Dec, 1996 

ISSN: 0162-9131 LANGUAGE : English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 857 LINE COUNT: 00075 

energy management team at Johnson and Johnson Consumer Products 
Inc. here won the 1996 Efficient Building Award for Building 
Automation for making energy management network and other 
system improvements that are expected to cut annual energy use in half. 
The. . . 

...equipment optimization has helped cut energy use 35 percent. Tenant 
satisfaction also has improved, with complaints declining from four 
or five a day to less than one per week. To improve. . . 

...Mass. William Terry, Project Manager 

As occupancy levels climbed from 73 to over 90 percent, building 
management at One Monarch Place needed an efficient means to control 
temperature and rapidly identify equipment problems. The facility's 
outdated water-source heat pump controls were replaced with five global 
network controllers and 450 unitary zone controllers from Delta 
Controls, Surrey, B.C. The move allowed... 

19961200 
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Web-based management finds support. (Epilogue Technology, others developing 

new Java-based schemes for network management) (NetWorld+InterOp) 

(Company Business and Marketing) 
Wirbel, Loring 

Electronic Engineering Times, n920, pl6(l) 
Sep 23, 1996 

ISSN: 0192-1541 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 802 LINE COUNT: 00068 

...ABSTRACT: exhibitors at the 1996 NetWorld+InterOp show in Atlanta, GA 
revealed details of plans for network-management systems based on 
distributed Java applications and Web interfaces. Epilogue Technology Corp 
unveiled Decorum. . . 

...Enterprise Management system and privately demonstrated the work of 
several technology partners. Each company is building on the work of 
a loose-knit enterprise-management coalition led by Compaq, Intel, 
Cisco Systems and several others. Vendors used the show to respond to 
complaints that low-layer Java management efforts have been 
ill-defined to date. Decorum uses a... 

existing management protocols, including SNMP and the Desktop 
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Management Interface . 

Last week, vendors responded to complaints that such efforts 
have been ill-defined for lower layers in the protocol stack. The... 

19960923 
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08333943 SUPPLIER NUMBER: 17847526 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The more network management changes, the more it stays the same. 

(enterprise network management platforms) (Just Managing) (Column) 
Wilson, Tim 

CommunicationsWeek, n587, p44 (1) 
Dec 4, 1995 

DOCUMENT TYPE: Column ISSN: 0746-8121 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 563 LINE COUNT: 00048 

management system end users have been seeking. 

Even with the much-ballyhooed emergence of Simple Network 
Management Protocol and Unix-based network management systems such as 
SunNet, Manager and HP OpenView, end users are still not much closer to 
building the "enterprise management console of the future" than 
they were in 1986. To wit: 

* Most of the leading. 

...possible, so whether you're a network manager or -a vendor, I invite your 
comments, complaints and criticisms. 

Tim Wilson is a senior consultant at Decisys Inc., a Sterling, Va., 
network. . . 

19951204 
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Efficiency investment yields two-and-half-year payback, (ventilation system 

of Newport/Klinger Corp.'s building) 
Air Conditioning, Heating & Refrigeration News, vl90, n7, p22(2) 
Oct 18, 1993 

ISSN: 0002-2276 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1033 LINE COUNT: 00087 

... California Edison. It also created a comfortable work environment. 

According to Newport/Klinger, comfort-related complaints from 
employees have almost vanished. Meanwhile, Hill and Williams have the tools 
to reduce operating... 

...inputs allow monitoring of supply air temperature, supply and exhaust 
fan status, and compressor status. 

Building management network software allows 
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simultaneous monitoring of all units — remotely, if desired — and the 
generation of management. . . 

19931018 
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5-bldg. network attracts tenants, saves $450K/year. (E.T. Harlowe Co. 
installs centrally monitored integrated building automation and 
maintenance management system installed on network in 5 
Los Angeles County, California, office buildings) 
Gahran, Amy 

Energy User News, vl7, n2, pi (3) 
Feb, 1992 

ISSN: 0162-9131 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 1486 LINE COUNT: 00118 

5-bldg. network attracts tenants, saves $450K/year. (E.T. Harlowe Co. 
installs centrally monitored integrated building automation and 
maintenance management system installed on network in 5 
Los Angeles County, California, office buildings) 

TEXT: 

LOS ANGELES — A centrally monitored integrated building 
automation and maintenance management system now being 
installed on a network in five area office buildings is expected to 
yield $454,000 in annual energy savings... 
... to have an edge in renting their space." 

The command center will also reduce tenant complaints and 
improve response time, said Manning. 

"Tenants only have to make one phone call to... 

19920200 
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Third annual 1990 directory of human resources services, products and 

suppliers, (directory) 
Personnel, v67, nl, p41(109) 
Jan, 1990 

DOCUMENT TYPE: directory ISSN: 0031-5702 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 105313 LINE COUNT: 10071 

Independence 
Mall, Philadelphia, PA 19106; 
215-923-5300 

The Alexander Consulting Group, Inc., 
2200 Oliver Building, 535 Smithfield St., 
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Pittsburgh, PA 15222; 412-562-1511 
The Alexander Consulting Group, Inc., 
3319. implementation assistance. 
Dan Ciampa, President and CEO 
John Burns, Vice-President and Director of 
Organization & Management Serv. 
The Reliability Group, 11720 S.W. 112 Ave. 
Rd., Miami, FL 33176; 305-251 ... Gary, Manager 
No. of Employees: 10 

Togar Assocs. offers investigative services 
for equal employment opportunity 
complaints and EEO training and counseling to 
help develop affirmative action planning and 
programs . 

Thomas M. . . truckload carrier with 
operating authority in all 50 states. NAVL 
provides services through a worldwide 
network of 1,213 independently owned 
agencies. NAVL supports customers through 
product line divisions including Relocation. . . 

. . .policy consulting, REO. 

Konrad F. Rother, President 
Robert G. Walters, Senior Vice-President 
Buyer Advocate Network, 434 N. Oliver, 
Wichita, KS 67208; 800-733-BANK 
Contact: Robert "Griff" Griffith, President 
No . of Employees : 3 

Buyer broker referral network for corporate 
transferees desiring representation in their 
home purchase. Buyer brokerage 
consultation for corporations . 
Robert . . . 
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Six firms are showcasing new EMS at Atlanta Expo. (8th World Energy 

Engineering Congress) 
Energy User News, vlO, pi (9) 
Oct 21, 1985 
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WORD COUNT: 4915 LINE COUNT: 00388 

which is often the single largest load, to be included in demand 
limiting options without complaints by building personnel. 

These variable voltage lighting control strategies can be used on all 
types... most large users monitor and make program changes with an IBM PC. 

The Facility Information Network allows the EMS IBM to share 
energy data with other IBMs in different offices such as the accounting 
department for tenant billing purposes, the building manager's 
office, the maintenance department in each building, the facility 
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planning office, the engineering department or the personnel office... 
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IT Takes 
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WORD COUNT: 347 

... poorly with other departments of their companies. Another 19 per 
cent noted they had frequent complaints over the difficulty of 
retrieving stored data from a network. This was the feedback obtained. . . 

of ferings . <p><BR>Intelligent Building Conf erence<p><BR> ( SINGAPORE) 
Eutech Cybernetics, a provider of intelligent building 
management systems, is organising a conference on intelligent 
buildings on Oct 12 at the Traders Hotel... 
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Claims 
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Claim 

. . . COMPONENTS OF THE 

SYSTEM IN ORDER TO DEPICT INFORMATION 
RELATING TO AT LEAST ONE OF BUILDING, 
MANAGEMENT, AND SUPPORT OF THE SYSTEM 26 
INDICIA CODING THE COMPONENTS OF THE 
SYSTEM IN ORDER. . . 

. . .OF THE SYSTEM ARE TO BE 
TESTED 

DETERMINING AT LEAST ONE AREA OF AN EXISTING NETWORK 31 
FRAMEWORK IN WHICH REDUNDANCIES AND OMISSIONS OF BUSINESS 
EFFORTS EXIST 

PRESENTING A PICTORIAL REPRESENTATION OF THE EXISTING 32 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
HIGHLIGHTING THE REDUNDANCIES AND THE OMISSIONS BY INDICIA 33 
CODING THE COMPONENTS OF THE EXISTING NETWORK THAT RESIDE 
IN THE AT LEAST ONE AREA 
Figure IB 
12 

CREATING A DATABASE WHICH. . . 

. . .A LISTING OF ALL OF THE 31 a 

COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATINGASECONDDATABASEWHICHINCLUDESALISTINGOFALL 31b 
SERVICES PROVIDED BY VENDORS THAT CORRESPOND TO THE 
COMPONENTS OF THAT AREA. .. INCLUDES A LISTING OF ALL OF THE 35a 
COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATING A SECOND DATABASE WHICH INCLUDES A LISTING OF ALL 35b 
COMPONENTS NECESSARY TO. . . 

. . .A PLURALITY OF COMPONENTS 36 

REQUIRED FOR IMPLEMENTATION OF A PREDETERMINED 
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FRAMEWORK IN ORDER TO CONVEY A PLAN BY WHICH THE 
COMPONENTS OF THE SYSTEM. . . 
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Detailed Description 

... IH is a flowchart illustrating the method of identifying various 
components of a system for building f management/ and support 
purposes in accordance with one 
embodiment of the present invention; 
Figure 1H-1 . . . 

...flowchart providing more detail of the method of identifying various 
components of a system for building, management/ and support 
purposes in 

accordance with one embodiment of the present invention; 
Figure 11 is . . . 

...a flowchart providing more detail of the method for mapping products or 
services in a network framework in accordance with one embodiment 
of the 

present invention; 

Figure M is a flowchart... 

. . .present invention; Figure IK is a flowchart illustrating the method for 
planning the testing of network 

components in accordance with one embodiment of the present invention; 
Figure 1K-1 is a flowchart providing more detail of the method for 
planning the testing of network components in accordance with one 
embodiment of the present 
invention; 

Figure IL is an illustration. . .M shows an example of such a pictorial 
representation . 
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In operation 51, information relating to building the components of 

the existing system is presented by indicia coding the components on the 

...of the controlled environment (up to the Internet Service Provider). 

However, in the case of intranet-based systems, where the 

environment is controlled from end-to-end, Performance Management may be 

...of data, both real-time and historical, will have an impact on both 
system and network sizing. 

What platform lprotocol constraints exist? 

Platforms and protocols are central both to the overall .. .Management 
tools even poll the event/data generators for information but these 
options may impact network performance. Web Server management is 
been introduced as part of the management operations framework. As... 

Claim 

. . . COMPONENTS OF THE 

SYSTEM IN ORDER TO DEPICT INFORMATION 
RELATING TO AT LEAST ONE OF BUILDING, 
MANAGEMENT, AND SUPPORT OF THE SYSTEM 26 
INDICIA CODING THE COMPONENTS OF THE 
SYSTEM IN ORDER. . . 

. . .OF THE SYSTEM ARE TO BE 
TESTED 

DETERMINING AT LEAST ONE AREA OF AN EXISTING NETWORK 31 
FRAMEWORK IN WHICH REDUNDANCIES AND OMISSIONS OF BUSINESS 
EFFORTS EXIST 

PRESENTING A PICTORIAL REPRESENTATION OF THE EXISTING 32 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
HIGHLIGHTING THE REDUNDANCIES AND THE OMISSIONS BY INDICIA 33 
CODING THE COMPONENTS OF THE EXISTING NETWORK THAT RESIDE 
IN THE AT LEAST ONE AREA 
Figure IB 
12 

CREATING A DATABASE WHICH INCLUDES A LISTING OF ALL OF THE 31a 
COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
C REAT I NGAS E CON DDAT ABAS EWH I CH INCLUDE SAL I STINGO FALL 31b 
SERVICES PROVIDED BY VENDORS THAT CORRESPOND TO THE 
COMPONENTS OF THAT AREA. . . 

...INCLUDES A LISTING OF ALL OF THE 35a 

COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATING A SECOND DATABASE WHICH INCLUDES A LISTING OF ALL 35b 
COMPONENTS NECESSARY TO. . . 

. . .A PLURALITY OF COMPONENTS 36 

REQUIRED FOR IMPLEMENTATION OF A PREDETERMINED 
TECHNOLOGY USING AN EXISTING NETWORK FRAMEWORK 
PICTORIALLY REPRESENTING THE EXISTING NETWORK FRAMEWORK 37 
AND THE PLURALITY OF COMPONENTS THEREOF 

INDICIA CODING A FIRST COMPONENT OF THE EXISTING NETWORK 38 
FRAMEWORK IN ORDER TO INDICATE THAT THE FIRST COMPONENT 
MUST BE IMPLEMENTED FIRST 
39 

INDICIA CODING A SECOND COMPONENT OF THE EXISTING NETWORK 
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FRAMEWORK IN ORDER TO INDICATE THAT THESECOND COMPONENT 
MUST BE IMPLEMENTED AFTER THE FIRST COMPONENT... 
..OF ALL OF THE COMPONENTS REQUIRED FOR 36a 
IMPLEMENTATION OF THE TECHNOLOGY USING AN EXISTING 
NETWORK FRAMEWORK 

POSITIONING PRIMARY COMPONENTS, WHICH SHOULD OR MUST BE ■ 3 6b 
INSTALLED BEFORE OTHER SECONDARY COMPONENTS ... BE DELIVERED IN THE 41c 
FIRST PHASE 
Figure I E-l 
41 

DETERMINING A CURRENT NETWORK FRAMEWORK 43 

DISPLAYING A GRAPHICAL DEPICTION OF THE CURRENT NETWORK 44 
FRAMEWORK AND A PLURALITY OF COMPONENTS THEREOF 
PRESENTING A COMPARATIVE ANALYSIS OF AT LEAST... 

. . PRODUCTS OR SERVICES 
COMPARING THE SERVICES IN THE DATABASE TO THE COMPONENTS /45c 
OF THE NETWORK FRAMEWORK 
45d 

INDICIA CODING EACH COMPONENT THAT MATCHES A SERVICE • 
OFFERED BY A VENDOR ON THE GRAPHICAL REPRESENTATION 
Figure I F-l 
45 

DETERMINING AN EXISTING NETWORK FRAMEWORK 4 6 

DEFINING A PLAN WHICH INCLUDES IMPROVEMENTS TO THE EXISTING 47 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE EXISTING 48 
NETWORK FRAMEWORK AND A PLURALITY OF COMPONENTS OF THE 
EXISTING NETWORK FRAMEWORK 

INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 4 9 
FRAMEWORK IN ORDER TO SELL AT LEAST ONE OF PRODUCTS AND 
SERVICES RELATING TO... 

. .THE THIRD AREA OF 
THE DATABASE 
Figure I H-l 
51 

DETERMINING A PLURALITY OF NETWORK PRODUCTS OR SERVICES 54 

RELATING TO COMPONENTS OF A CURRENT NETWORK FRAMEWORK 

PRESENTING THE COMPONENTS OF THE CURRENT NETWORK 55 

FRAMEWORK IN A PICTORIAL REPRESENTATION 

IDENTIFYING THE COMPONENTS OF THE CURRENT NETWORK 56 

FRAMEWORK TO WHICH EACH OF THE NETWORK PRODUCTS OR 

SERVICES RELATE BY INDICIA CODING THE COMPONENTS 

Figure 11 

/97 

CREATING A FIRST. . . 

..ALLIANCE AMONG A PLURALITY OF 57 
BUSINESS ENTITIES IN TERMS OF COMPONENTS OF A CURRENT 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE CURRENT 58 
NETWORK FRAMEWORK AND THE COMPONENTS 

CONVEYING THE AT LEAST ONE ALLIANCE BY INDICIA CODING THE 59 
COMPONENTS OF THE CURRENT NETWORK FRAMEWORK IN WHICH 
THE AT LEAST ONE ALLIANCE EXISTS 
Figure 1J 
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DISPLAYING A PICTORIAL REPRESENTATION OF AN EXISTING 60 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 61 
FRAMEWORK IN ORDER TO CONVEY A PLAN BY WHICH THE 
COMPONENTS OF THE SYSTEM. . . 

...THE PICTORIAL 61c 
REPRESENTATION 
Figure I K-l 
61 
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MANAGING CLIENT VERIFICATION DATA FOR USER AUTHENTICATION PURPOSES IN 
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3002 
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1 300 
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Claims 
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Detailed Description 

... IH is a flowchart illustrating the method of identifying various 
components of a system for building, management, and support 
purposes in accordance with one 
embodiment of the present invention; 
Figure 1H-1. . . 

...flowchart providing more detail of the method of identifying various 
components of a system for building, management, and support 
purposes in 

accordance with one embodiment of the present invention; 

Figure 11 is a flowchart illustrating the method for mapping products or 
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services in a network framework in accordance with one ■ embodiment 

of the present invention; 

3 

Figure 11-1 is a flowchart providing more detail of the method for 

mapping products or services in a network framework in accordance 

with one embodiment of the 

present invention; 

Figure U is a flowchart. . . 

...present invention; Figure IK is a flowchart illustrating the method for 
planning the testing of network 

components in accordance with one embodiment of the present invention; 
Figure 1K-1 is a flowchart providing more detail of the method for 
planning the testing of network components in accordance with one 
embodiment of the present 
invention; 

Figure M is an illustration. . . 
Claim 

. . . COMPONENTS OF THE 

SYSTEM IN ORDER TO DEPICT INFORMATION 
RELATING TO AT LEAST ONE OF BUILDING, 
MANAGEMENT, AND SUPPORT OF THE SYSTEM 26 
I NDICIA CODING THE COMPONENTS OF THE 
SYSTEM IN. . . 

... OF THE SYSTEM ARE TO BE 
TESTED 

DETERMINING AT LEAST ONE AREA OF AN EXISTING NETWORK 31 
FRAMEWORK IN WHICH REDUNDANCIES AND OMISSIONS OF BUSINESS 
EFFORTS EXIST 

PRESENTING A PICTORIAL REPRESENTATION OF THE EXISTING 32 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
HIGHLIGHTING THE REDUNDANCIES AND THE OMISSIONS BY INDICIA 33 
CODING THE COMPONENTS OF THE EXISTING NETWORK THAT RESIDE 
IN THE AT LEAST ONE AREA 
Figure IB 
12 

CREATING A DATABASE WHICH. . . 
. . .A LISTING OF ALL OF THE 31 a 

COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATINGASECONDDATABASEWHICHINCLUDESALI STINGO FALL 31b 
SERVICES PROVIDED BY VENDORS THAT CORRESPOND TO THE 
COMPONENTS OF THAT AREA. . . 

...WHICH INCLUDES A LISTING OF ALL OF THE 

COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATING A SECOND DATABASE WHICH INCLUDES A LISTING OF ALL 35b 
COMPONENTS NECESSARY TO... 

. . .A PLURALITY OF COMPONENTS 36 

REQUIRED FOR IMPLEMENTATION OF A PREDETERMINED 
TECHNOLOGY USING AN EXISTING NETWORK FRAMEWORK 
37 

PI CTORIALLY REPRESENTING THE EXISTING NETWORK FRAMEWORK 
AND THE PLURALITY OF COMPONENTS THEREOF 

INDICIA CODING A FIRST COMPONENT OF THE EXISTING NETWORK 38 
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FRAMEWORK IN ORDER TO INDICATE THAT THE FIRST COMPONENT 

MUST BE IMPLEMENTED FIRST 

39 

INDICIA CODING A SECOND COMPONENT OF THE EXISTING NETWORK 
FRAMEWORK IN ORDER TO INDICATE THAT THE SECOND COMPONENT 
MUST BE IMPLEMENTED AFTER THE FIRST... 

. . .ALL OF THE COMPONENTS REQUIRED FOR 36a 

IMPLEMENTATION OF THE TECHNOLOGY USING AN EXISTING Z 
NETWORK FRAMEWORK 

POSITIONING PRIMARY COMPONENTS, WHICH SHOULD OR MUST BE 36b 
INSTALLED BEFORE OTHER SECONDARY COMPONENTS . . . 

...COMPONENTS TO BE DELIVERED IN THE 41c 
FIRST PHASE 
Figure lEwl 
41 

DETERMINING A CURRENT NETWORK FRAMEWORK 43 

DISPLAYING A GRAPHICAL DEPICTION OF THE CURRENT NETWORK 44 
FRAMEWORK AND A PLURALITY OF COMPONENTS THEREOF 
PRESENTING A COMPARATIVE ANALYSIS OF AT LEAST... 

. . .PRODUCTS OR SERVICES 

COMPARING THE SERVICES IN THE DATABASE TO THE COMPONENTS 45c 

OF THE NETWORK FRAMEWORK 

45d 

INDICIA CODING EACH COMPONENT THAT MATCHES A SERVICE 
OFFERED BY A VENDOR ON THE GRAPHICAL REPRESENTATION 
Figure I F-l 
45 

DETERMINING AN EXISTING NETWORK FRAMEWORK 4 6 

DEFINING A PLAN WHICH INCLUDES IMPROVEMENTS TO THE EXISTING 47 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE EXISTING 48 
NETWORK FRAMEWORK AND A PLURALITY OF COMPONENTS OF THE 
EXISTING NETWORK FRAMEWORK 

INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 49 

FRAMEWORK IN ORDER TO SELL AT LEAST ONE OF PRODUCTS AND 

SERVICES RELATING TO... THE THIRD AREA OF 

-THE DATABASE 

Figure I H-l 

51 

DETERMINING A PLURALITY OF NETWORK PRODUCTS OR SERVICES 54 

RELATING TO COMPONENTS OF A CURRENT NETWORK FRAMEWORK 

55 

PRESENTING THE COMPONENTS OF THE CURRENT NETWORK 
FRAMEWORK IN A PICTORIAL REPRESENTATION 
IDENTIFYING THE COMPONENTS OF THE CURRENT NETWORK 56 
FRAMEWORK TO WHICH EACH OF THE NETWORK PRODUCTS OR 
SERVICES RELATE BY INDICIA CODING THE COMPONENTS 
Figure 11 

CREATING A FIRST DATABASE. . . 

. . .ALLIANCE AMONG A PLURALITY OF 57 

BUSINESS ENTITIES IN TERMS OF COMPONENTS OF A CURRENT 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE CURRENT 58 
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NETWORK FRAMEWORK AND THE COMPONENTS 

CONVEYING THE AT LEAST ONE ALLIANCE BY INDICIA CODING THE 59 
COMPONENTS OF THE CURRENT NETWORK FRAMEWORK IN WHICH 
THE AT LEAST ONE ALLIANCE EXISTS 
Figure IJ 

DISPLAYING A PICTORIAL REPRESENTATION OF AN EXISTING 60 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 61 
FRAMEWORK IN ORDER TO CONVEY A PLAN BY WHICH THE 
COMPONENTS OF THE SYSTEM. . . 

...THE PICTORIAL 61c 
REPRESENTATION 
Figure lKml 
61 
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2704 

ENABLING VIRTUAL PRIVATE NETWORKING 

Figure 27 

1414 

CACHING CONTENT OF A NETWORK 
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I - 

MANAGING NETWORK OBJECTS ON THE NETWORK 2806 
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280 
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2812 
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Figure 28 
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Figure 29 
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Claims 
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Detailed Description 

... IH is a flowchart illustrating the method of identifying various 
components of a system for building, management, and support 
purposes in accordance with one 
embodiment of the present invention; 
Figure 1H-1. . . 

...flowchart providing more detail of the method of identifying various 
components of a system for building, management, and support 
purposes in 

accordance with one embodiment of the present invention; 

Figure 11 is a flowchart illustrating the method for mapping products or 

services in a network framework in accordance with one embodiment 

of the present invention; Figure 11-1 is a flowchart providing more 

detail of the method for mapping products or services in a network 

framework in accordance with one embodiment of the 

present invention; 

3 

Figure U is a. . . 

...present invention; Figure IK is a flowchart illustrating the method for 
planning the testing of network 

components in accordance with one embodiment of the present invention; 
Figure 1K-1 is a flowchart providing more detail of the method for 
planning the testing of network components in accordance with one 
embodiment of the present 
invention; 

Figure M is an illustration... 
Claim 

. . . COMPONENTS OF THE 

SYSTEM IN ORDER TO DEPICT INFORMATION 
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RELATING TO AT LEAST ONE OF BUILDING, 
MANAGEMENT, AND SUPPORT OF THE SYSTEM 26 
INDICIA. CODING THE COMPONENTS OF THE 
SYSTEM IN ORDER. . . 

. .OF THE SYSTEM ARE TO BE 
TESTED 

DETERMINING AT LEAST ONE AREA OF AN EXISTING NETWORK 31 
FRAMEWORK IN WHICH REDUNDANCIES AND OMISSIONS OF BUSINESS 
EFFORTS EXIST 

PRESENTING A PICTORIAL REPRESENTATION OF THE EXISTING 32 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
HIGHLIGHTING THE REDUNDANCIES AND THE OMISSIONS BY INDICIA 33 
CODING THE COMPONENTS OF THE EXISTING NETWORK THAT RESIDE 
IN THE AT LEAST ONE AREA 
Figure IB 
12 

CREATING A DATABASE WHICH INCLUDES A LISTING OF ALL OF THE 31a 
COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATING A SECOND DATABASE WHICH INCLUDES A LISTING OF ALL 31b 
SERVICES PROVIDED BY 35a 

COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATING A SECOND DATABASE WHICH INCLUDES A LISTING OF ALL 35b 
COMPONENTS NECESSARY TO. . . 

. .A PLURALITY OF COMPONENTS 36 
REQUIRED FOR IMPLEMENTATION OF A PREDETERMINED 
TECHNOLOGY USING AN EXISTING NETWORK FRAMEWORK 
PICTORIALLY REPRESENTING THE EXISTING NETWORK FRAMEWORK 37 
AND THE PLURALITY OF COMPONENTS THEREOF 

INDICIA CODING A FIRST COMPONENT OF THE EXISTING NETWORK 38 
FRAMEWORK IN ORDER TO INDICATE THAT THE FIRST COMPONENT 
MUST BE IMPLEMENTED FiRST 

INDICIA CODING A SECOND COMPONENT OF THE EXISTING NETWORK 39 
FRAMEWORK IN ORDER TO INDICATE THAT THE SECOND COMPONENT 
MUST BE IMPLEMENTED AFTER THE... 

..OF ALL OF THE COMPONENTS REQUIRED FOR 36a 
IMPLEMENTATION OF THE TECHNOLOGY USING AN EXISTING 
NETWORK FRAMEWORK 

POSITIONING PRIMARY COMPONENTS, WHICH SHOULD OR MUST BE 36b 
INSTALLED BEFORE OTHER SECONDARY COMPONENTS . . . 

..COMPONENTS TO BE DELIVERED IN THE 41c 
FIRST PHASE 
Figure lEml 
41 

DETERMINING A CURRENT NETWORK FRAMEWORK 43 

DISPLAYING A GRAPHICAL DEPICTION OF THE CURRENT NETWORK 44 
FRAMEWORK AND A PLURALITY OF COMPONENTS THEREOF 
PRESENTING A COMPARATIVE ANALYSIS OF AT LEAST. . . 

. . PRODUCTS OR SERVICES 
COMPARING THE SERVICES IN THE DATABASE TO THE COMPONENTS 45c 
OF THE NETWORK FRAMEWORK 

INDICIA CODING EACH COMPONENT THAT MATCHES A SERVICE 45d 
OFFERED BY A VENDOR ON THE GRAPHICAL REPRESENTATION 



search for 09/679,903 



Page 42<09/30/03>Page 42 



Figure 1F-1 
45 

DETERMINING AN EXISTING NETWORK FRAMEWORK 46 
47 

DEFINING A PLAN WHICH INCLUDES IMPROVEMENTS TO THE EXISTING 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE EXISTING 48 
NETWORK FRAMEWORK AND A PLURALITY OF COMPONENTS OF THE 
EXISTING NETWORK FRAMEWORK 

INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 49 
FRAMEWORK IN ORDER TO SELL AT LEAST ONE OF PRODUCTS AND 
SERVICES RELATING TO... 

. .THE THIRD AREA OF 
THE DATABASE 
Figure I H-l 
51 

DETERMINING A PLURALITY OF NETWORK PRODUCTS OR SERVICES 54 

RELATING TO COMPONENTS OF A CURRENT NETWORK FRAMEWORK 

55 

PRESENTING THE COMPONENTS OF THE CURRENT NETWORK 
FRAMEWORK IN A PICTORIAL REPRESENTATION 
IDENTIFYING THE COMPONENTS OF THE CURRENT NETWORK 56 
FRAMEWORK TO WHICH EACH OF THE NETWORK PRODUCTS OR 
SERVICES RELATE BY INDICIA CODING THE COMPONENTS 
Figure 11 

CREATING A FIRST DATABASE. . . 
. .ALLIANCE AMONG A PLURALITY OF 57 
BUSINESS ENTITIES IN TERMS OF COMPONENTS OF A CURRENT 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE CURRENT 58 
NETWORK FRAMEWORK AND THE COMPONENTS 

CONVEYING THE AT LEAST ONE ALLIANCE BY INDICIA CODING THE 59 
COMPONENTS OF THE CURRENT NETWORK FRAMEWORK IN WHICH 
THE AT LEAST ONE ALLIANCE EXISTS 
Figure 1J 

DISPLAYING A PICTORIAL REPRESENTATION OF AN EXISTING 60 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 

INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 61 
FRAMEWORK IN ORDER TO CONVEY A PLAN BY WHICH THE 
COMPONENTS OF THE SYSTEM. . . 
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..OF THE SYSTEM ARE TO BE 
TESTED 

DETERMINING AT LEAST ONE AREA OF AN EXISTING NETWORK 31 
FRAMEWORK IN WHICH REDUNDANCIES AND OMISSIONS OF BUSINESS 
EFFORTS EXIST 

PRESENTING A PICTORIAL REPRESENTATION OF THE EXISTING 32 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
HIGHLIGHTING THE REDUNDANCIES AND THE OMISSIONS BY INDICIA 33 
CODING THE COMPONENTS OF THE EXISTING NETWORK THAT RESIDE 
IN THE AT LEAST ONE AREA 
Figure I B 
12 

CREATING A DATABASE. . . 

..INCLUDES A LISTING OF ALL OF THE 31a 
COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATINGASECONDDATABASEWHICHINCLUDESALISTINGOFALL 31b 
SERVICES PROVIDED BY VENDORS THAT CORRESPOND TO THE 
COMPONENTS OF THAT AREA. . . 

. .WHICH INCLUDES A LISTING OF ALL OF THE 
COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATING A SECOND DATABASE WHICH INCLUDES A LISTING OF ALL 35b 
COMPONENTS NECESSARY TO... 

. .A PLURALITY OF COMPONENTS 36 
REQUIRED FOR IMPLEMENTATION OF A PREDETERMINED 
TECHNOLOGY USING AN EXISTING NETWORK FRAMEWORK 
P I CTORIALLY REPRESENTING THE EXISTING NETWORK FRAMEWORK 37 
AND THE PLURALITY OF COMPONENTS THEREOF 

INDICIA CODING A FIRST COMPONENT OF THE EXISTING NETWORK 38 
FRAMEWORK IN ORDER TO INDICATE THAT THE FIRST COMPONENT 
MUST BE IMPLEMENTED FIRST 

INDICIA CODING A SECOND COMPONENT OF THE EXISTING NETWORK 39 
FRAMEWORK IN ORDER TO INDICATE THAT THE SECOND COMPONENT 
MUST BE IMPLEMENTED AFTER THE... 

..OF ALL OF THE COMPONENTS REQUIRED FOR X36a 
IMPLEMENTATION OF THE TECHNOLOGY USING AN EXISTING 
NETWORK FRAMEWORK 

POSITIONING PRIMARY COMPONENTS, WHICH SHOULD OR MUST BE 36b 
INSTALLED BEFORE OTHER SECONDARY COMPONENTS . . . 

..COMPONENTS TO BE DELIVERED IN THE 41c 
FIRST PHASE 
Figure lEml 
41 

DETERMINING A CURRENT NETWORK FRAMEWORK 43 

DISPLAYING A GRAPHICAL DEPICTION OF THE CURRENT NETWORK 44 
FRAMEWORK AND A PLURALITY OF COMPONENTS THEREOF 
PRESENTING A COMPARATIVE ANALYSIS OF AT LEAST. . . 

. . PRODUCTS OR SERVICES 
COMPARING THE SERVICES IN THE DATABASE TO THE COMPONENTS 45c 
OF THE NETWORK FRAMEWORK 

INDICIA CODING EACH COMPONENT THAT MATCHES A SERVICE 45d 
OFFERED BY A VENDOR ON THE GRAPHICAL REPRESENTATION 
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Figure I F-l 
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DETERMINING AN EXISTING NETWORK FRAMEWORK 46 

DEFINING A PLAN WHICH INCLUDES IMPROVEMENTS TO THE EXISTING 47 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE EXISTING 48 
NETWORK FRAMEWORK AND A PLURALITY OF COMPONENTS OF THE 
EXISTING NETWORK FRAMEWORK 

INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 49 

FRAMEWORK IN ORDER TO SELL AT LEAST ONE OF PRODUCTS AND 

SERVICES RELATING TO. . .THIRD AREA OF 

THE DATABASE 

Figure I H-l 
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DETERMINING A PLURALITY OF NETWORK PRODUCTS OR SERVICES 5 
RELATING TO COMPONENTS OF A CURRENT NETWORK FRAMEWORK 
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IDENTIFYING THE COMPONENTS OF THE CURRENT NETWORK 56 
FRAMEWORK TO WHICH EACH OF THE NETWORK PRODUCTS OR 
SERVICES RELATE BY INDICIA CODING THE COMPONENTS 
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BUSINESS ENTITIES IN TERMS OF COMPONENTS OF A CURRENT 
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DISPLAYING A PICTORIAL REPRESENTATION OF THE CURRENT 58 
NETWORK FRAMEWORK AND THE COMPONENTS 

CONVEYING THE AT LEAST ONE ALLIANCE BY INDICIA CODING THE 59 
COMPONENTS OF THE CURRENT NETWORK FRAMEWORK IN WHICH 
THE AT LEAST ONE ALLIANCE EXISTS 
Figure 1,11 
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NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 61 
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Figure 1K.1 
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. . . COMPONENTS OF THE 

SYSTEM IN ORDER TO DEPICT INFORMATION 
RELATING TO AT LEAST ONE OF BUILDING, 
MANAGEMENT, AND SUPPORT OF THE SYSTEM 26 
INDICIA CODING THE COMPONENTS OF THE 
SYSTEM IN ORDER. . . 

. . .OF THE SYSTEM ARE TO BE 
TESTED 

DETERMINING AT LEAST ONE AREA OF AN EXISTING NETWORK 31 
FRAMEWORK IN WHICH REDUNDANCIES AND OMISSIONS OF BUSINESS 
EFFORTS EXIST 

PRESENTING A PICTORIAL REPRESENTATION OF THE EXISTING 32 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
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CREATING A DATABASE WHICH INCLUDES A LISTING OF ALL OF THE 31a 
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SERVICES PROVIDED BY VENDORS THAT CORRESPOND TO THE 
COMPONENTS OF THAT AREA. . . 
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COMPONENTS OF AN AREA OF AN EXISTING NETWORK FRAMEWORK 
CREATING A SECOND DATABASE WHICH INCLUDES A LISTING OF ALL 35b 
COMPONENTS NECESSARY TO... 

...A PLURALITY OF COMPONENTS 36 

REQUIRED FOR IMPLEMENTATION OF A PREDETERMINED 
TECHNOLOGY USING AN EXISTING NETWORK FRAMEWORK 
PICTORIALLY REPRESENTING THE EXISTING NETWORK FRAMEWORK 37 
AND THE PLURALITY OF COMPONENTS THEREOF 
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INDICIA CODING A FIRST COMPONENT OF THE EXISTING NETWORK 38 
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INDICIA CODING A SECOND COMPONENT OF THE EXISTING NETWORK 39 
FRAMEWORK IN ORDER TO INDICATE THAT THE SECOND COMPONENT 
MUST BE IMPLEMENTED AFTER THE... 

...OF ALL OF THE COMPONENTS REQUIRED FOR / 36a 

IMPLEMENTATION OF THE TECHNOLOGY USING AN EXISTING 
NETWORK FRAMEWORK 

POSITIONING PRIMARY COMPONENTS, WHICH SHOULD OR MUST BE 36b 
INSTALLED BEFORE OTHER SECONDARY COMPONENTS... 
...COMPONENTS TO BE DELIVERED IN THE 41C 
FIRST PHASE 
Figure lEwl 
41 

DETERMINING A CURRENT NETWORK FRAMEWORK 43 
44 

DISPLAYING A GRAPHICAL DEPICTION OF THE CURRENT NETWORK 
FRAMEWORK AND A PLURALITY OF COMPONENTS THEREOF 
PRESENTING A COMPARATIVE ANALYSIS OF AT LEAST TWO... 

. . . PRODUCTS OR SERVICES 

COMPARING THE SERVICES IN THE DATABASE TO THE COMPONENTS 45c 
OF THE NETWORK FRAMEWORK 

INDICIA CODING EACH COMPONENT THAT MATCHES A SERVICE 45d 
OFFERED BY A VENDOR ON THE GRAPHICAL REPRESENTATION 
Figure I F-l 
45 

DETERMINING AN EXISTING NETWORK FRAMEWORK 46 

DEFINING A PLAN WHICH INCLUDES IMPROVEMENTS TO THE EXISTING 47 
NETWORK FRAMEWORK 

DISPLAYING A PICTORIAL REPRESENTATION OF THE EXISTING 48 
NETWORK FRAMEWORK AND A PLURALITY OF COMPONENTS OF THE 
EXISTING NETWORK FRAMEWORK 

INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 49 

FRAMEWORK IN ORDER TO SELL AT LEAST ONE OF PRODUCTS AND 

SERVICES RELATING TO... IN THE THIRD AREA OF 

THE DATABASE 

Figure 1H-1 
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DETERMINING A PLURALITY OF NETWORK PRODUCTS OR SERVICES 54 
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PRESENTING THE COMPONENTS OF THE CURRENT NETWORK 55 
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IDENTIFYING THE COMPONENTS OF THE CURRENT NETWORK 56 
FRAMEWORK TO WHICH EACH OF THE NETWORK PRODUCTS OR 
SERVICES RELATE BY INDICIA CODING THE COMPONENTS 
Figure 11 
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BUSINESS ENTITIES IN TERMS OF COMPONENTS OF A CURRENT 
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DISPLAYING A PICTORIAL REPRESENTATION OF THE CURRENT 58 
NETWORK FRAMEWORK AND THE COMPONENTS 
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CONVEYING THE AT LEAST ONE ALLIANCE BY INDICIA CODING THE 59 
COMPONENTS OF THE CURRENT NETWORK FRAMEWORK IN WHICH 
THE AT LEAST ONE ALLIANCE EXISTS 
Figure U 

DISPLAYING A PICTORIAL REPRESENTATION OF AN EXISTING 60 
NETWORK FRAMEWORK INCLUDING A PLURALITY OF COMPONENTS 
INDICIA CODING THE COMPONENTS OF THE EXISTING NETWORK 61 
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